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Kingscote Parish: Household Emergency Plan Proforma

Emergencies occur with little or no notice. Being prepared can help reduce the effects on
your families’ lives, reduce the need for support from others and enable you to support the
vulnerable in your community.

Disruption to essential services such as electricity and water, telecoms and to regional and
national travel are all ways an emergency can affect our everyday lives.

If you or your house are not involved in an emergency incident but you are close by or
believe you may be in danger, in most cases the advice is: GO IN, STAY IN, TUNE IN.
Naturally this advice does not apply if your house is affected by an emergency such as fire
or flooding.

Station Frequency Website
BBC Radio

Gloucestershire
104.7 FM & 1413 AM www.bbc.co.uk/gloucestershire

Heart FM 102.4 FM www.heartgloucestershire.co.uk

What are your contact details for the emergency services or other help to reach you?

Your Address and What3Words Code

Address:

What3Words Code: *

Landline phone:

* See introductory note on the website for advice on how to derive the code

Phone and email address for you and your household

Name Mobile Work (if
applicable)

Email address (if available)

http://www.bbc.co.uk/gloucestershire
http://www.heartgloucestershire.co.uk/
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If you have children at school or other dependants, what are their contact details?

Name of
dependant

Name of
school etc

Contact No. for
school etc

Mobile No. of dependant
(if available)

Where and how do you turn off electricity, water and fuel oil or gas?

How do you turn off the following?

Electricity
Water

Fuel oil/Gas

How to contact your doctor?

Doctor’s name Phone No. of surgery Out-of-hours emergency No.

Do you have an ‘emergency friend’ you could contact in an emergency?

Name of
emergency friend Landline Phone No. Mobile Phone No.

If you are in a position where you are able to offer help to your neighbours, include their
contact details here so that you can contact them quickly in an emergency.

Name of neighbour Address Telephone number Mobile

Creating an emergency box will help locate essential equipment quickly in an emergency.

Some suggested items are: -
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...Torch and spare batteries ...Toiletries

...Battery powered radio and spare batteries...List of useful contact numbers

...Candles / Matches ...Copy of this plan

...First Aid kit



Issue 1       8 February 2021

Emergency services, utilities and other useful organisations.

Emergency Service Phone Number Website

Emergency Services
Ambulance/Fire/Police 999

NHS 111
When medical help required

but not a 999 emergency
111 (24hr) www.nhs.uk

Electricity Services

Power cuts
105 (regardless of

distributor or
supplier)

www.powercut105.com

Western Power Distribution 105 www.westernpower.co.uk

Water Services

Bristol Water 0345 702 3797
(24hr) www.bristolwater.co.uk

Snow Warden

Environment Agency

General Enquiries
03708 506 506

(Mon- Fri
8am-6pm)

www.environment-agency.gov.uk

Incident Hotline 0800 80 70 60
(24hr)

Floodline 0345 988 1188
(24hr)

Non-Emergency Services

Police (non-emergency)
The website can be used to

report non-emergency
incidents

101 https://www.gloucestershire.police.uk

Police Whatsapp group
contact: Graham Nichols 07831 344105 Email:

graham@nicholsfarming.co.uk
Fire & Rescue Service

(non-emergency) 01452 888777 www.glosfire.gov.uk

Safe and Well Checks (Fire
& Rescue Service) 0800 1804140 www.glosfire.gov.uk/your_safety.html

(Some elements of this proforma are derived from those prepared by Gloucestershire County Council and
Gloucestershire Local Resilience Forum)

http://www.nhs.uk/
http://www.powercut105.com/
http://www.westernpower.co.uk/
http://www.bristolwater.co.uk/
http://www.environment-agency.gov.uk/
https://www.gloucestershire.police.uk
mailto:graham@nicholsfarming.co.uk
http://www.glosfire.gov.uk/
http://www.glosfire.gov.uk/your_safety.html
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Local Authorities

Cotswold District Council

01513 432942
(Emergencies only - out of

hours)

01285 623000
(non-emergency)

www.cotswold.gov.uk

Gloucestershire County
Council

01452 614194
(Emergencies only - out of

hours)

01452 425000
(non-emergency)

www.gloucestershire.gov.uk/emerg
encymanagement

Gloucestershire
Highways Team 08000 514 514 (24hr)

www.gloucestershire.gov.uk/transp
ort

Other Organisations

BBC Gloucestershire www.bbc.co.uk/gloucestershire/

Local Resilience Forum www.glosprepared.co.uk

Public Health England https://www.gov.uk/government/org
anisations/public-health-england

Meteorological Office www.metoffice.gov.uk

Anti-terrorist Hotline 0800 789 321

Crimestoppers 0800 555 111 https://crimestoppers-uk.org

Gloucestershire Rural
Community Council 01452 528491 www.grcc.org.uk

Healthwatch
Gloucestershire 0800 652 5193 https://www.healthwatchgloucestershi

re.co.uk

(Some elements of this proforma are derived from those prepared by Gloucestershire County Council and
Gloucestershire Local Resilience Forum)

http://www.cotswold.gov.uk/
http://www.gloucestershire.gov.uk/emergencymanagement
http://www.gloucestershire.gov.uk/emergencymanagement
http://www.gloucestershire.gov.uk/transport
http://www.gloucestershire.gov.uk/transport
http://www.bbc.co.uk/gloucestershire/
http://www.glosprepared.co.uk/
https://www.gov.uk/government/organisations/public-health-england
https://www.gov.uk/government/organisations/public-health-england
http://www.metoffice.gov.uk/
https://crimestoppers-uk.org
http://www.grcc.org.uk/
https://www.healthwatchgloucestershire.co.uk
https://www.healthwatchgloucestershire.co.uk

